Hpnﬂome}me 1

OTuer 0 pe3yabTaTax NPoBeJeHHONH NPOBEPKH KadecTBa paboThI
MYHHIHIIAJBHOI0 OI0IsKETHOI0 YUpeKIeHHsI KYJIbTYPhI
«HUcropuko-kpaeBeg4ecKuil Mmy3en»
AIMUHHCTpAIlHH MYHHIHNIAJbHOT0 00pa3oBaHus
«KapabpiMoBckuii paiion» CmosieHckoii o6iacru B 2017 roay

HeszaBucumass oIleHKa KadecTBa pabOThl MYHUIUMNAIBHOIO  OFOHKETHOIO
yUpexIeHus  KyabTypbl  «lMcTopuko-KpaeBeO4ecKH  My3ei»  AJIMUHHCTpAllUU
MyHHUITUTIATBHOTO obOpasoBanus «KapnmbimMoBckuit paiton» CMoneHckoidt obnactu
nmpoBefeHa B cooTBeTcTBUM ¢ YkaszoM [Ipesumenrta Poccuiickoir Dexepanuu ot
30.03.2013 roma Ne286 «O QopmMHUpOBaHHMM HE3aBHCUMOM OILIEHKM KadecTBa pabOThI
OpraHM3aIHi, OKa3bIBAIOIINX COLIMAIbHbBIE YCIYyTW», IpUKa3oM MuHKynbTypsl Poccun ot
06.08.2013 roma Nel091 « OO0 yTBepKOEeHUHU IEPEUHS IOTIOHATEIBHON HeoGXOMUMOM U
JIOCTOBEPHOM WHGOpPMAILIMH, IPEeNOCTaBIIsIEMON TpakJaHaM — IOTpeOUTeNsM YCIyr O
IeSITeTBHOCTA YVUPEXKIASHUU KYJIbTYpPbl, IIOABENOMCTBEHHBIX MMHUCTEPCTBY KYJIBTYPEI
Poccuiickoit  @enepamumn», I[locTaHOBICHHEM  aOMUHUCTPALUU  MYHUIIAIAIBHOIO
o6paszoBanus «KapasiMoBckuii pation» CmoneHckoil o6Giactu ot 17.03.2016 roxa
Ne00126 «O co3zmarnu Ob6mniectBeHHOr0 CoBeTa mpu AAMUHUCTPALIMA MYHUIIAIIAIBHOIO
obpaszoBanus «KapaeiMoBckmii paiion» CMOJIEHCKO# 00JacTH IJjIsg OIIEHKM KadecTBa
paboThl MYHUIIMITAIBHBIX YUPEXKISHUN MyHUIUIIATIbHOTO obpa3zoBaHus «KapasiMoBCKUNA
paiion» CMOJICHCKOH 00JIaCTH, OKa3bIBAIOIINX YCIIYTH B chepe KyJIbTypED».

Ilens wWcesienoBaHUS — TMPOBECTH HE3aBHCHUMYIO OILICHKY KadecTBa paboTBl = B
MyHHIHIIATBHOM  OFO/UKETHOM  YYPEXAEHHH KyJibTypbl «VICTOpUKO-KpaeBeAdeCKUi
My3ei» AIMUHUCTpallud MyHULMNAIBHOrO oOpasoBanus «KapapIMOBCKHHA paioH»
CwmoneHckoi o6macTy.

3agauu uccjieJOBaHHSA:

- BBISIBUTH (DAKTOPBI, OKa3bIBAIOIINE [TO3UTUBHOE U HETATUBHOE BIHUAHUE Ha Ka4eCTBO
YCIIYT B YUPEXKIEHUU KYJIbTYPbI;

- C IIOMOIIBIO aHKETUPOBAHWS BEISBUTH MHEHHE HACENICHUSI O KadecTBe YCIyT B cdepe
KYJIBTYPBI;

- OCYIIECTBWTH aHAalW3 BEBISIBICHHBIX (B KOHTEKCTE OIIEHUBAHUS) CUIJIBHBIX u cnaGhIx
CTOPOH MEATETHFHOCTH YUPEKISHHUSI COLUATbHO-KYJIBTYPHOU chepsl; *

- BbIpaboTaTh PEKOMEHJALUHU 110 YIyYIICHUIO Ka4eCTBa yCIYT YUPEXKAECHUS KyJIbTYPHI.

O0beKT HcceoBaHus - TIOCETUTENH (TIONb30BATENN yCIyraMH) YYpeKIeHHs
KYJIBTYDEL.



IIpenmMer wuccjeI0oBaHUsA - MHEHHUS, MHTEPECHl, NPEIJIOXKEHHMA K IPEIIIOYTECHUS
IpaKIaH B OTHOIIIEHWH KadecTBa IIPEAOCTABISIEMBIX MyHUIIUIIATIBHEIX YCIYT YUPEXKACHUS
KYJIBTYPBL.

13 despass 2017 roma cocrosmock 3acenaHue (OOIIECTBEHHOIO COBETa IIPH
AIMWHUCTPAIIUH MYHULUITAIIBHOTO 00pa30BaHUs «Kapﬂ;LIMOBCRm‘i paiton» CMoOIeHCKOU
o6nactu. O0ecTBeHHEBI coBeT onpenenus B 2017 rogy mpoBeCTH HE3aBUCUMYIO OIEHKY
KauecTBa paboThl B MYHUITUIIAIEHOM OIOKETHOM Yy4YpeKIeHHH KylbTyphl «FcTopmko-
KpaeBeIueCcKuit MYy3ei» AIMUHUCTpalUuU MYHUIUITATBHOTO 006pa3oBaHUs
«KapnoeimMosekuii pation» Cmosenckoit oGmactu. Ha 3acemaHuum coBeTra Takke OBLI
YTBEPIXKJIEH MOPSIOK IIPOBENEHUS HEe3aBUCUMON OIEHKM KadecTBa pabOThl yUpeKICHHS

KYJIBTYPhI, COCTaBJICH rpa(bmc MIPOBEACHUS aHKETUPOBAHMSI.

&

IIJIAH -TPAPUK
NIPOBEICHMs AaHKETHPOBAHHUS TI0 OLIEHKe KauecTBa paboThl, YCIIyT MyHHUIIUIIAIBHOTO
OIOIIKETHOT'O YUPEXKASHUS KyIbTYyphl «ICTOPHUKO-KpaeBEUECKHAN My3€i»
AIMMHHUCTpPAIIUN MYHUITUIIATEHOTO 00pa3zoBanus «KapasiMoBckuil paiioH» CMOJIEHCKOH
obmactu

Ne MyHnuuunaabHoe Or/KeTHOE YUPEXKACHUE KYJIBTYPBI IMepuon
n/n aHKeTHPOBaHHSA

1 MyHununajipHoe  OMROJDKeTHOe — ydpexxIeHHe KyJIbTypsl | I kBapran
«IcTOpHUKO-KpaeBeIUECKUH My3€eiD» Apvunuctpanuu | II kBapran
MYHHIUITAJIBHOTO 0bOpaszoBanus «KapasiMoBckuii parion» | 2017 roga

CwMoJieHckoi oomacT

Pe3yﬂbTaT HccJIeJ0BaHUsA:

- TOPSIOK TPOBEACHUS HE3aBHCHMOM OIEHKU KadyecTBa  pabOTBl YUYPEXKICHHS
KYJbTYpBI;

- 00IIeCTBEHHOE 0OCYXIEHNEe pe3yIbTaTOB HE3aBHUCHUMOM OLIEHKM KadecTBa paboTEI
YUpeXKIACHNUS;

- IIOATOTOBKa Hpe,ZUIO)KeHI/Iﬁ II0 TOBBIIIICHHUIO KadeCTBa pa6OTBI YUpeKOEeHUusI H
MIPEICTABIICHUE UX B aIpec yUperKIeHUS.

Ha ocHoBanwu mpukasza MunHucTepcTBa KyJIbTypsl P@ ot 22.11.2016 Ne2542
«O06 yTBepXXIAEHUH NOKa3aTellel, XapaKTepU3YIOLIUX oﬁmneﬂ KpUTEPUU [’oueHKI/I
KauecTBAa OKa3aHWs YCIyl OpraHu3alysMU KyJIbTYpbD» I IIPOBEIECHUS
HE3aBUCHMOM OILIEHKU KadecTBa pabOTHl YUPEKIOEHUsS KyIbTyphl OOIIecTBEHHBIM



COBETOM OBUIM yTBEPIKIACHBl HOBBIE IIOKa3aTe/IH, XapaKTePH3YIOIIUS obure
KPUTEPUU OLEHKHU KaueCTBa OKa3aHHUs YCIYT YUPECKIACHUSIMU KYyJIbTYyPHhI:

- IIOKa3aTeld, XapaKTepU3YyIOIUe OTKPBITOCTh U AOCTYIHOCTh HH(pOpMaumuu o6
YUPEXKACHUN KYJIbTYPHI,

- [IOKAa3aTellH, XapaKTepHU3yIoIIie KOM(POPTHOCTE YCIOBHUM IPEAOCTABICHUS YCIyT U
JIOCTYITHOCTh MX [OJIyYEHHUsI, BpEMsI OXXUIAHUS IIPEIOCTaBICHUS YCIyT, KOMIETEHTHOCTD
PabGOTHHUKOB yUPEKICHUS; _ '

- IIOKa3aTely, xapaKTepnéonmHe YIOBJIETBOPEHHOCTh IIOCETHTEJIEH KaueCTBOM
OKa3aHWUs yCIIYT.

MOHHTOPHHT  MPOBOAWICA B OTHOLIEHWH MOE€ATEIBPHOCTH  MYHULIMIIAIBHOIO
O101>KETHOIO YUPEXKACHUSI KyJIBTYPBEI «HcTopuko-KpaeBeqUECKUN My3€En»
AJIMAHUCTpalMK MYyHUIUIIAIEHOTO o6pa3oBaHusa «KapabIMOBCKHMH pakon» CMOIEHCKON
o6acTH. .

AHAJIU3 NOJIy4eHHBIX pe3yJIbTaTOB ONPOca Nojay4yarejeld ycayr

Jlis ompeneleHusl ypOBHS YIOBIETBOPEHHOCTH KadeCTBOM OKa3aHHUSA YCIyr ObLIH
omporensl 151 peciongent. JleMorpaduueckue XapaKTepPUCTUKY ONPOLICHHBIX I'PaXKIaH
OBLIM OTPaXKEHBI B aHKETHPOBAaHWH IT0KA3aTeIIMH BO3PacTa W COLMAIBHOTO MOJIOXECHUS,
[I0 9acToTe mocemieHust yupexneHus. Cpeau ONPOLIEHHEBIX ITOCETHTENIeH: ydJaluecs
coctaBisiroT 41%, crymeHtsl — 16,5, nmeHcuonepsl — 21,2%, uEBamuaer — 9,3%, uMmeroT
uHoM ctatyc — 11,9%.

AHaJIu3 yIOBJIETBOPEHHOCTH HACEIEHUs Ka4eCTBOM OKa3bIBA€MbIX MYyHUIIUITAIBHBIX
yCIIyT B JJAHHOM YYpE)KIeHUU BBIIBWI, 9TO 58.3% ONpOIIEHHBIX IPpaXKIaH B MOJTHOW Mepe
yIOBIETBOPEHBl KauecTBOM, 24.5% YacTHYHO YyIOBJIETBOPEHHI KadecTBOM, 17.2 % -
HEIOBOJIbHBI KA4E€CTBOM. :

PesyibTaThl ompoca o oleHKe KavecTBa yCJyr Mo rpynmnamM nokasareiaed

- OMKPBLIMOCTL U OOCYNHOCb UHGOPpMAYUU 00 yUpestcOeHuU Kynvmypol,

Bollee IOJOBHHBEI  OIPOILICHHBIX TIpaXkJAaH YAOBJIETBOPEHBI AOCTYIIHOCTBIO
IIPEIOCTABIIEHHBIX COLHAIBHBIX YCIYT, AHPOPMUPOBAHHOCTHIO O HOBBIX MEPOIIPUATHUAX.
OtueTsl Tepen HaceJeHWeM NPeCTaBIIIOT COOOM — JKCKYPCHHM, BBICTaBKH, OecenEl,
TeMaTHYeCKHe LHUKJIBI JIeKnuid. PaGoTaroT MOAPOCTKOBEIM KiIy6 «PomuHa» u Kiry0
TBOpPYECKOU MHTeIUIUreHnun «cTokmy. :

- KOM@BOPMHOCMb YCOGUL NPedOCMABLeHUsA YCAY2 U OOCHYNHOCMb UX NOJLYYEHUS, ,
[IpoaHalmu3UpOBaB  OTBETHI  PECIOHAEHTOB  MOXHO CZejlaTh BBIBOX, HYTO

HauOOJIbIIlee KOJMYECTBO ONPAIIMBAEMBIX OLEHUBAIOT (DAaKTOPB KOMMOPTHOCTH My3€s
YIOBIETBOPUTEITBHBIMHU. He6onpmas 9acTh AHKETUPYEMBIX yKazana Ha



HeOOXOAMMOCTE PEMOHTA B OJKCIO3WIMAX My3es, CIEeNHMaIM3MPOBAaHHOIO My3eHHOro
o0OpyIOBaHHS, a TaK)Ke€ BOIBl U TyaJleTHOW KOMHAThL. ['paduk paGoThl yupexmaeHus
KYJBTYPBI ABJIIETCS YAOOHBIM ISl IIOJaBIISIIOLLIEr0 YKUCIIa [I0JIb30BaTeNe, U He HyKIaeTCs
B KOPPEKTUPOBKaX.
- KYAIbmypy 006CYH#CUBAHUS,
Keanudukanus, K0OpOKeNaTeNnbHOCTh U BEXIMBOCTH COTPYOHHUKOB  HCTOPUKO-
KpaeBeq4eckoro My3es, a TakKe YPOBEHb IPOBEIACHHSA MEPOIPUATHN OLICHUBAOTCS
BBICOKO. B

ITonBOST MTOTHM aHKETUPOBAHUS HACEIEHUS MOXXHO OTMETHUTH, YTO:

1. Bce ompoleHHBIE OIEHHWBAIOT MOESITEIBHOCTH YUYPEXKIEHUS BBICOKHM OajlioM.
Kynerypa  oOCiIy)KMBaHHA  COTPYIHHKOB  IIOJIy4HJia  BBICOKYIO  OIICHKY.
CrneuuanucTel  KBATM(QUIMPOBAaHHEIE, C  ONBITOM  paboThl,  coOuroAaroT
IIPO(ECCUOHAIBHYIO 3THKY.

2. HeBricokne mokazarenu KOMGMOPTHOCTH NPEAOCTABIEHUS YCIAYT YKAa3BIBAIOT B
OCHOBHOM Ha IIPHYHHY cIaboii MaTepHaIbHO — TEXHUYECKOM 6a3bl: yUpeKIEHUIO
HEOOXONIMMO  IIPOBECTH  PEMOHT  OKCIO3HIIMOHHBIX  3ajJI0B,  3aMEHHTE
DKCIO3UILMOHHOE O0opynoBaHHe. B 3maHUME OTCYTCTBYeT BOma U TyajleTHas
KoMHaTa. TpeOyroTcs cepbe3Hble (PMHAHCOBBIE BIIOXKEHHUS MJIA TOCTYITHOCTH YCIIyT
JOel ¢ OrpaHUYE€HHBIMHU BO3MOXKHOCTSIMH.

Te



baanoBas Tab/nna oneHKH MOKa3aTeJiei
yUpe:XAeHusl KyJbTypPbl

HuTerpanbHoe 3HAYEHHE NOKa3aTeell yupexkaenns KyJIbTYPBbI, ONIpeaeisieMoe IyTeM aHAIN3a

HHPOpMANUH pa3MemeHHHOI NHPOPMAHH 0 MYHHIIUAJILHOM YYPEKIEHUU
MBVK «HMcTopuko-KpacBeIuecKuil My3ei» (Ttabmuma 1)

HanMeHoBaHUE MoKa3aTelid, VpoBeHs
XapaKTepH3YIOLero o0IIre KPHTCPHH TTOWCKOBOU
KayecTBa OKa3aHUs yCIIyT OpraHH3alHsiIMHU HanmeHoBaHHe HHOPMaLIMOHHOTO 00beKTa (k) JOCTYITIHOCT
KyJIbTYpbI B COOTBETCTBHH C [PHKa3oM Ne 4 (Zigs,) B
. 2542(9) Ganax
1.1. | Hajmune oOweil uHpoOpmauuu 00 1 ITorHOE HAMMEHOBAHUE OPraHU3aLMHU KyJIbTYPhI 1
(s;) | opraHuzauuu KYJIBTYPBI Ha |, CoKkpallleHHOe HaUMEHOBaHNE OpraHU3alul 1
opHuIMaTBPHOM caifiTe oOpraHu3anuu KYJIBTYpPHI '
KynsTypel B cetn «UHTepHeT™» B | 3 | TI0YTOBBIM afpec OpPraHU3alUY KyJIbTyPhI 1
COOTBCTCTBUH ¢ NpHKa3sOoM CxeMa pa3MeeHUs] OPraHUSaluU KyJIbTYPEI, 1
MuskyneTypbl Poccun ot 20.02.2015 4 cXema rpoes3za
Ne 277 «O6  yrtBepxieHHH Jlata co3naHus OPraHU3aIiy KyJIBTYPEL, 1
TpeGoBaHMIt k conepkanmio U popMe | | cpenenus o6 yapemuTese (YIpeauTersx)
NpefocTaBienyst  MHpopMauuu o VY4apenutenpHble TOKYMEHTHI (KOIIHA yCTaBa, 0
ACATEIIPHOCTHU OpraHM3almii CBHIETENILCTBO O TOCYAapCTBCHHOM perucTpaluy,
KYJIbTYpBI, pasMelaeMoi Ha PEIIEHHE yIPEMUTENS O CO3NAHHH U O
OHUIHANbHBIX caiirax | © HA3HaYeHUH PYKOBOIUTEIS OpraHU3alluu
YTOJHOMOHYEHHOTO (be;vxeparxbﬁoro KyJIBTYPBI, IOJIOKEHHS O QHIHaIax u
OpraHa HUCIOJHHUTENBHOII  BJIACTH, IIPEICTABUTENBCTBAX)
OPIaHOB  IOCYNApCTBEHHON BIACTH | 7 [ Pejxum, rpaduk paGoThl OpraHM3aiy KyJITYpbL 1
cyosektoB Poccuiickoit Denepaim, [~ ¢ | KoprakTHBIC TeneOHbI 1
OPraHOB MECTHOTO CaMOYNPAaBICHHA [~ g | Ajpec 51eKTpOHHOMN MOUTHI 1
% SpTeRESERtE IOEREPE B ety ®aMuuK, MMeHa, 0TIECTBa, JOJLKHOCTH 1
«HHTEpHETY 10 | PYKOBOLSIIEro COCTaBa OPraHU3AIMU KyJIBTY DI,
€€ CTpYKTYPHBIX IOAPa3AciIcHuM U Qrunanos
(IIpu ¥IX HaJIMYHH). '
1.2 Hannuue HH(pOpMaIUH 0 1 CaeleHMA 0 BUAAX NPeJ0CTaBIIEMbIX YCIyT 1
(sz) | mesTenBHOCTH opraHmszaunu | 2 | Komuu HOpMAaTHBHBIX IIPABOBEIX aKTOB, 0
KyIbTYypbl Ha oO(QuIMaibHOM caiite YCTaHaBJIMBAIOIIKX LIEHBI (TapH(BbI) HA YCIYTH
OpraHu3allid KyJIbTYpbl B CETH J1160 NOPAIOK UX YCTAHOBICHUS
«MIHTEepHET» B  COOTBETCTBHU C 3 ITepeyeHp OKa3bIBAEMBIX IUIATHBIX YCIYT, LIEHEI 1
NPHKa3oM MUHKYJIbTYpEl Poccuu ot (Tapudsl) Ha yciyru
20.02.2015 Ne 277 «O006 | 4 | Konus naHa GUHAHCOBO-XO3AHCTBEHHOM 1
YTBEPXKACHUHU TpeGoBaHumi K LICATCIBHOCTH OpPTaHU3alNN KyJIbTYPHI,
COACPHKAHUIO u dopme YTBEPKIASHHOTO B YyCTAHOBIIEHHOM
NpenocTaBieHus  uHGopmamuu o 3aKOHOIATeJLCTBOM Poccutickoit @enepauuu
IEATEITBHOCTH OpTraHu3aLni NOpsZIKe, WK OO IKETHOI cMeTI (MH(OpMAaLHs
KyJBTYPEL, pasMeraeMon Ha 06 06BeMe IPeOCTABIIEMBIX YCIIYT)
OuLMATEHEIX cafitax | 5 | HMubopmalus o MaTepHatbHO-TeXHAIECKOM 0
YTOJTHOMOYEHHOTO (be{IepaJ‘ILHOFO obecredeHUH MIPENOCTaBIEHHS YCITyT
opraHa HUCIIOJIHUTEJIBHOU BJIACTH, OpFaHI/BaHI/ICﬁ KYJIbTYpPbL
OpPraHoB TOCYNapCTBEHHOW BIACTH 6 Kormnuu nuueH3nii Ha OCyIIeCTBICHUE -
cyobextoB Pocguiickoit ®@enepamu, IesITeNIbHOCTH, MOUIeKALIEH JTHIEH3HPOBAHMIO B
GPREREn: MERHOLE Gl COOTBETCTBHH C 3aKOHONATEIECTBOM Poccuiickoit
M OpraHH3alliii KyJbTYpel B CETH Deneparuu
«HHTepHeT 7 | HGOpMALHS O IUIAHHUPYEMBIX MEPOIPHATHAX
8 | MHpopMamys O BEIIOIIHEHUH FOCYIapCTBEHHOTO 1

(MyHULUNAJIBHOTO) 3aaHUSA, OTYET O
pe3yJibTaTax AESTENbHOCTH YIPEXKICHUS




HanmeHoBaHMe mokasareis, YpoBeHb
XapakTepu3yromero o61uue KpUTepUn [IOMCKOBOM
Ka9JecTBa OKa3aHUA yCIIyT OpTraHu3alysiMu HanmeHoBaHIe HHPOPMATHOHHOTO 00LeKTa (k) JOCTYTTHOCT
KyJIbTYpPBI B COOTBETCTBHH C IIpUKa30M No a(Zis,) B
2542 (s) Oayutax
9 PesynmsTaThl HE3aBUCUMO OLIEHKH Ka4eCTBa -
OKa3aHus yCITyT OPTaHU3ALUSIMU KyJIETYPEL, &
TaKKC MPCIUIOKEHHA 00 YITyqIIEHUH Ka4eCTBa UX
JIESITeIIbHOCTH :
10 | Il1aH 1o yJIyqIIeHHIO KauecTBa paboThl 0
OpraHU3alHi
Uroro 14

HHrerpanbHoe 3HaueHHe MOKa3aTeNeH yIpesKIEHUS KyIbTYPBI,
(popmupyemoe myTem aHaK3a JaHHBIX, TOTYYeHHBIX IPH H3YICHHH MHEHHH IIOJIy9aTeNie yciryT

(Tabmuma 2)
Cpennsis
& KonuuecTro
Ne HanmenoBanne noxkasarenei Cymma 6amnos OLIeHKA TI0
OIIPOIIEHHBIX
BOIIPOCY
HoctynHocTe M akTyampHOCTH MH(OpPMALMM O
1.3 | nesitenbHOCTH OpraHU3aIHH KYJBTYPBI, 1187.5 151 7.8
pasMeLEHHON Ha TEPPUTOPHH OPraHHU3aALHH
21 KomdopTHOCTE ycnoBuit npeGeiBanns B yupexxIeHUH 1332.5 151 33
KYJbTYPBI
25 Hannune nOMOMHUTENBHBIX YCIyT U HOCTYIHOCTh HUX 1087.5 151 75
MIOJTyYeHHsI
Y106cTBO MONMB30BaHHUS JIEKTPOHHBIMU CEPBHCAMH,
23 TIPENOCTABIISIEMBIMU YUPEKIEHUEM KYJIbTYPHI (B TOM 1250 151 8.2
YKCJIE C TIOMOMIBIO MOOHIIBHBIX CPENCTR)
2.4 YnoGereo rpaduka paGoThl yUpeskAeHUS Ky IbTYPEL 1460 151 9.6
o HoctyrmHocTs yeiyr ass Jrofeidf ¢ orpaHHYEHHBIMH 4255 151 58
' BO3MOYKHOCTSMH 310POBBS ’ ;
31 Cobmonenne  pexxuMa  paboThl  ydpeKIeHHEM 14775 151 97
KYJBTYPBI
39 Cobmronenue YCTaHOBJIEHHBIX CPOKOB 1482.5 151 938
NPEJOCTABICHHUS YCIIYT yIPEKICHUEM KYIIbTYPhI
41 HobpoxkenaTebHOCTb,  BEXJIMBOCTH — IIEPCOHANA 1480 151 98
YUPEXKIEHHUS! KYJIbTYPbl
4.2 KommeTeHTHOCTS NepCcoHasa YUpEKAeHUS KyIbTYPEI 1475 151 9.7
51 O6mas yIOB/IETBOPEHHOCTh KA4YeCTBOM OKA3aHHA 1280 151 8%
YCIIYT YUpEXAEHHEM KYJIBTYPEI
59 VYV I0BIETBOPEHHOCTD MaTepHaTbHO-TEXHUYECKUM 3925 151 26
obecrneueHHeM yUpeKIEeH s KyJIbTyphI




Y IOOBIETBOPEHHOCTh  KAuye€CTBOM W IIOJIHOTOM
HH(poOpMaLMH O €STeITEHOCTH €XKJICHUS
e pre = TIPEAA 1370 151 9.0

53 & S
KyJIbTYpEl, Pa3sMEIIEeHHONH Ha O(HULHAILHOM caiTe
YUPEKIESHHUA KyJbTYpPhI B ceTH «HMHtepHeT»
VY IOBNIETBOPEHHOCTh Ka4deCTBOM U  COACPIKaHHEM
5.4 noNUrpapuIeCKux MaTEpPHUAIIOB YUPEKICHUSA 1140 151 1.5
KYJIBTYPBI
62.
Hroro £

OOmwii ypoBeHb YIOBJIETBOPEHHOCTH HACEICHUS  KadeCTBOM OOCIy)XKMBaHHS B
YUPEKIEHUN KYJIbTYPEI 110 OLIEHKaM PECIIOHIEHTOB MOXKHO OXapaKTEPH30BAaTh KaK BBIIIIE
CpemHero.

IIpeu1osKeHHs! 110 MOBBIIIEHNI0 KAYecTBa PaboThl yUpeKIeH il

Ha ocHOBaHMM TMOJTy4EHHBIX PE3yJIbTATOB B XOAE€ MPOBENECHUS HE3aBUCHUMOM OIIEHKHU
Ka4yecTBa MNPEAOCTaBJISIEMBIX YCIYr MYHHLIHNAIBHBIM OIOMKETHBIM  yUPEKICHHEM
KynbTypel  «FICTOpuKO-KpaeBeAUecKUi My3el» AIMUHUCTPALMM MYHHLUIIAILHOIO
obpaszosanus «KapasiMoBckuii paiion» CmoneHckoi obmactd O6mectBenHslit  CoBer

U yIIyHIIeHUs NeSATEeIbHOCTU yUPeXKACHUH Ky IbTypel PEKOMEHAYET:

l. [dnst co3manus HEOOXOOUMOTO YPOBHS KOMGOPTHOCTH YCIOBHM IIPENOCTABICHHUS
YCIyr HaCeJICHUIO  3aljIaHHpOBaTh IIPOBEIEHHE KAYECTBEHHOIO pPEMOHTa - B
YIPEKIAECHUH KYJIBTYPBI. _

2. Vioydmare — MarepualbHO-TexHWYeckoe  ocHameHme MBVYK — «Ucropuxo-

KpacBeUECKUH My3€i» IIyTeM NPUOOPETeHUS COBPEMEHHON 3KCIIO3UI[MOHHOMN
MeOEIBI0, OPITEXHUKH, KOMITBIOTEPOB.

3. Ilpomoixare HHGOPMUPOBaHUE HACENIEHHUS O KyJIbTYPHEIX MeporpHaTusx B CMU u
cetu MHTepHET.

4. OGecrnieunBaTh BBINOJHEHHE HEOOXOOUMBIX TEXHWUYECKUX YCJIOBHN B 34aHUU
YUPEXKIOCHUSI KYJIbTYPHI IS BO3MOYKHOCTH TTOCEINEHUST WX JIFOOBMU C
OTPaHUYIECHHBIMH BO3MOIKHOCTSIMH.

5. OCyIIeCTBIATh CHCTEMAaTHYECKHH KOHTpOJb 3a COONIONeHHeM IoKasaTelei,
XapaKTepU3yIOIINX JOCTYIIHOCTh W IIOMHOTY WHpOpPManwW o0 OpraHu3alluy u
HOPAJKe IMPENOCTaBICHHsI YCIYr; KOM(OPTHOCTH YCIOBHH, CO3AHHBIX JUISA
rpak7ad IpH OKa3aHHUH yCIIyT. 3
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